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EcoStruxure Service Plan - Offer Overview

EcoStruxure Service Plans They help reduce total-cost-of-ownership by combining the
Value e power of the EcoStruxure platform with remote consultancy
Proposition  connected to the EcoStruxure IT Cloud. and a condition-based service approach for

preventive maintenance scheduling.

How
does it
work
24/7 Monitoring, Remote Troubleshooting Next-Business-Day
Asset Health Analysis, Annual Asset Consultatior} On-Site Support,
Reports Preventive Maintenance
Service b 2-year contract go" Sr%/rggs?t\;?r Pé‘ |Ga|aé<%/o\65, Preventive Maintenance
duration b ma » Dalaxy d ically scheduled based
Features | | and Easy UPS 38 UPS | ynamically scheduled based on

digital insights



Equipment Installation

Please make sure that the equipment covered
by the Service is properly installed and
connected to the local network.
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Overview of Service Activation Steps

Purchase

Buy service solution
entitlement

Register”

Download EcoStruxure IT
Gateway and discover your
assets

Customer

Access

Download EcoStruxure T
App to your mobile and
log in to your account

Verify

Accept the call / confirm
service with our agent

“Mandatory requirements:

EcoStruxure IT
Cloud

Connected
Services Hub

IT Gateway V' Allow to send data externally

* More details on helpcenter.ecostruxureit.com

e S v' Latest available version installedj Firewall

Asset
NMC*

v' Latest available version installed
for device and NMC*.

For more details
about
Cybersecurity,
click here

*Network Management Card



helpcenter.ecostruxureit.com
https://ecostruxureit.com/security/#:~:text=The%20EcoStruxure%20IT%20platform%20is,one%20can%20compromise%20your%20environment.

Registration & Set-up Guide

Getting started with EcoStruxure IT is easy!
» Download the EcoStruxure |IT Gateway software
« Install the EcoStruxure IT App on your mobile

Sign up on ecostruxureit.com and follow the on-screen
instructions to download EcoStruxure |IT Gateway

Install and configure your EcoStruxure IT Gateway.
Steps and details of the process are available here

Install the EcoStruxure IT mobile App.
Details available here

EcodP truxure IT
Sign Up

Log In sign Up

[ N

= yours@example.com
o} your password

L your phone number

& your full name

o /

@ have read, understood and accepted the

Terms And Conditions of EcoStruxure IT Cloud

Services,
EcoStruxure IT may collect your personal
information. For more information as to how we

process and protect your personal information,

please read our Privacy Motice .



ecostruxureit.com
https://helpcenter.ecostruxureit.com/hc/en-us/articles/360012105013
https://helpcenter.ecostruxureit.com/hc/en-us/articles/360012004814

Verification of Service

To finalize Service activation, you will receive a call by

Schneider Electric.

During the call, the Customer Services Hub Agent will verify your
settings and configuration and help you to activate your account.

Please note:
Once contacted by the Customer Services Hub Agent, please indicate that the
service you are using is called EcoStruxure Service Plan.

If you are having any difficulties in completing the Service set-up, please contact our
Customer Care Center in your country.



https://www.se.com/ww/en/work/support/country-selector/contact-us.jsp

Lifels ®n | Schneider
9 Electric

se.com/services


https://www.se.com/ww/en/product-range/103436932-ecostruxure-service-plan-for-3phase-ups/#overview

